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http://www.andrewselectronics.com

24 Hour Order Desk: (800) 274-4666
Fax (800) 289-0301

We are located in a 50,000 square foot building in
Santa Clarita, CA. Miles of shelving are arranged
for immediate identification of and easy accessibility
to the over 250,000 different parts available.

Maintaining an inventory of this size has been the

cornerstone of our success as the OEM parts distri-

bution industry leader. It provides us with an aver-

age first pass fill rate of above 90% and makes us
the largest supplier in America for the manufacturers that we represent. Our fill fate is calculated on
not only everything that is ordered but also on every call or fax that we receive for availability, even if it
isn’t ordered ! Our dealer order desk has 32 available sales representatives to handle all of your
ordering needs.

An in-house computer system, with custom-designed programs to suit the firm’s special needs, keeps
track of all inventory and accounting records. Each employee has a separate terminal with its own
display and keyboard, so that all necessary information is literally at everyone’s fingertips.

Extensive cross-referencing from make/model number to part number and from parts descriptions to
specific parts identification is maintained in the computer. A separate room houses a vast research
library, stocked with service literature and manuals, catalogs, cross-referenced data, etc. Many
sources are used, from printed form to microfiche, as well as notes compiled over the years by
Andrews personnel.
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Andrews is one of the old-timers in a relatively young field, a = pHILIPS Pioncer ®Polaroid

wholesaler whose seasoned staff has combined old-fashioned
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